
Safari “Login Password” Glitch

Open the Hard Drive on your desk-
top, open the Applications folder, and 
then the Utilities Folder inside that 
folder.  There should be a program 
called “Keychain Access.”  Double-
click that icon to run the program.

Once you’ve opened Keychain Access, 
go to the File menu and select “Delete 
Keychain ‘ login’.”  

When asked if you want to Delete the 
keychain, click the “Delete References 
and Files” button (it’s NOT the blue  
button) on the left.

After you’ve deleted the References and Files, you 
can close the Keychain Access program.  Next, open 
Safari and browse through a couple of web pages 
(sometimes Progress Book makes this go faster) until 
you receive the error message on the right.  When 
you see this message, click the “Reset to Defaults” 
button.



Click “Yes” through this button to 
confirm the reset.

This is the Final Step in fixing the glitch.  You must 
enter the password that you use to login to your 
computer.  This is the password that you use when 
you restart your computer and it asks you for your 
username and password.  Frequently, it’s a word 
and then numbers.

You’re Done!


