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Dear Cardholder:

Below is a list of things to keep in mind regarding your Benny card.  

1. It is important to know your current year balance.  If you try to use the card on a transaction that is for more than what you have available it will be denied.  Ask the clerk to run the card for the exact amount you have remaining and then simply pay the balance with another form of payment.  To check your balance, you can go to www.mybenny.com or call us toll free at 1-877-267-3359.

2. Save your cards to use next year.  If you elect to enroll in your employers Flexible Spending account plan for the following plan year you can keep your same card.  At the first of the new plan year your new election amount will be available for you to begin using.  There is a $10.00 fee for cards to be reissued or replaced.  Please note: If you have already activated your Benny card it will not be necessary to do it again for the new plan year.

3. Your Benny card is only good for current year expenses.  After each new plan year, any prior year money will only be available for reimbursement by submitting paper claims.

4. When to submit paper claims.  Unfortunately there are times when the card may not work or a certain provider does not accept the Benny card.  In this case you can pay for that transaction with a different form of payment and then submit the itemized bill with a claim form.  Paper claims can be submitted by mail to CoreSource PO Box 8215 Little Rock, AR  72221, by fax at 501-221-9074, or you can email them to us at coreflex@coresource.com.

5. Save your itemized receipts.  We do all we can to automatically verify the expenses on your card, as required by the IRS.  However, for those we can’t verify, you may receive a letter from us asking for an itemized receipt.  It is important to provide information requested in a timely manner to keep your card active.

6. What is IIAS?  The IRS has stated that grocery stores and department stores are required to implement the IIAS system that codes which items are FSA eligible.  You can not use your Benny card at merchants who have not implemented this system. Effective 01/01/09 pharmacies will also be required to implement IIAS. For a complete listing of eligible IIAS merchants you can log on to http://www.sig-is.org/en/documents/SIGIS_Merchant_List.pdf.
7. Any questions?  If you have any questions regarding your card or your account you can contact us, By phone at 877-267-3359, customer service is available Monday through Friday 8 a.m. to 5 p.m. Central Time.  By e-mail at coreflex@coresource.com all inquiries will be addressed within 1 business day.  Or for balance information 24/7 you can log on to www.mybenny.com. From here you can view your current balance and all transactions that have taken place.   When logging on the first time have your card number ready and your member id, which is your social security number.

