New User Information for MYBENNY.COM

1 When cardholders first access mybenny.com, they will be presented with the following screen:

· If this is the Cardholders very first time to mybenny.com, they will need to “Register” 

· If the Cardholder has already registered, they will enter in their “User Name and Password to access the site.

[image: image11.png]Report Name: Cardholder Statement

As of: 982005 2:50:56 PM

Cardholder Statement

Employer:

Cardholder:

Activity Summary:

= Accounts * Total Value Loaded * Settlements * Manual Claims * Paid Balance

ABC e

JACK SMITH

* Pending

* Available

Settlements Balance

Fsaz00s

52,750.00

(51,791.70) | s0.00

$958.30 61,0700

5897.23

*Details may be delayed dus £ processing.

Activity Detals:

Settle Date Activity Type

FSA 2005 5/26/2005 |8/28/2005 _|Purchase pproved Settied | ($50.30) | CVS PHARWACY #1166 Q03 |Documentation Required
FSA 2005 |5/26/2005 |8/28/2005 |Purchase Appraved Settied | (S30.00) |WINDSOR FAMILY MEDICINE | CaPay Match
F5A 2005 [8/24/2005 [3/25/2005 _|Purchase Approved Settied | ($45.00) | PRIVE HEALTHCARE. Copay watch
FsA 2005 [8/19/2005 |3/22/2005 |Purchase Approved Settied | (§45.00)  USA HOSPITAL Copay Match
FSA 2005 |5/13/2005 |B/15/2005 _|Purchase pproved Settied ($9.08] | CVS PHARMACY #1166 Q03 |Documentation Required
FSAZ005 [5/5/2005  |8/7/2005 |Purchase Appraved Settied | ($100.00) |CVS PHARMACY #1166 Q03| CaPay Match
FsA 2005 |7/28/2005 |7/30/2005 |Purchase Appraved Settied | (S30.00) |WINDSOR FAMILY MEDICINE | CaPay Match
F5h 2005 [7/21/2005 |7/23/2005 _|Purchase pproved Settied (§25.84) | CVS PHARWACY #1166 Q03 |Documentation Required
F5A 2005 |7/19/2005 |7/20/2005 _|Purchase Approved Settied | ($45.00) | PRIVE HEALTHCARE. Copay watch
FSA2005 |7/7/2005  |7/9/2005 |Purchase Approved Settled | ($94.08) |CVS PHARMACY #1166 QD3 | Recurring Expense Match





2. New “Unregistered” Cardholders will see the following screen to be completed.
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3.
New “Unregistered” Cardholders will input an email Address (this will be their User Name and must be in email format).  The cardholder will then create their password and “Create Account”
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Cardholder Home Page
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Recent Activity Details
WOTE: To view a specific activity cick on the ACtvity Type (Type) for that activity.

Trans Date SettieDate Type  Amount Account Description MCC Substantiation

4302008 522008 Seffement (S5000) FSA2008 CVS PHARMACY 5912 No Follow Up Required
BATS2AN  21247PH

42E2008  42E2008  Seffement (S40.00) FSA2008 SOUTHWINDSORNECK&BACK 8041 Pending
S5S26A  1:30:58PM

482008 4102008  Seftement (S5000) FSA2008 CVS PHARMACY 5912 No Follow Up Required
B3603AN 12521870




After the cardholder has successfully logged into mybenny.com they will have the ability to:

· View All Transaction Activity for their account

· Print out their own Cardholder Statement, showing all transaction activity

· Update their email address via Cardholder Profile

· View IIAS Merchant list.

To view All Transaction History, cardholder will click on “View All Activity” link from left-hand navigation bar.  Cardholder will see following screen:

Transaction Activity

[image: image4.png]Login Information

Enter your Email Address for the user name and creste a personalized password that you won't forget.

Email Address:

Confirm Email Address:

NOTE

Password:

Confirm Password:

clydon@evolutionbenefits com

clydon@evolutionbenefits com

*If you do not have an email address, please enter your desired identity in the following

format: john.doegmyemail.com

[Member Enters their own password

[Member confirms password

*Must be between 8 and 15 characters and contain ane number.

Create Account

Member must click here to create account



Cardholder has ability to “View All Transactions” The screen view is the same view as the Administrator can see on BennyCentral.

Cardholders have ability to see account balance declines (with reasons) and substantiation information.

Pending = Trnx is pending substantiation 

Documentation Required = Indicates to cardholder that a Follow Up letter will be or has been generated. 

Cardholders can click on the link in “Settlement” column to view more detail

-
Clicking on Documentation required will show Cardholder if letter has been generated.

Transaction Activity Detail

Cardholder can click on the link in the “Type” column to view more detail about the transaction.  This is particularly useful when viewing Declined transaction and those that are marked as “Documentation Required”.  

Transaction Activity Detail screen for a Declined Transaction:
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Transaction Activity Detail screen for a “Documentation Required” Transaction:
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Transaction Disputes

Cardholders have the ability to complete a transaction dispute form from within mybenny.com.  Cardholders would access the transaction detail for the transaction in question and click on the following “Activity Dispute Form” link.  This will open up a printable form for the cardholder to complete and mail or fax into Evolution Benefits Transaction Dispute Services
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Transaction Dispute Form

Cardholder should complete ALL fields on the Transaction Dispute Form.  Once complete, the cardholder will sign the form and fax/mail the form to Evolution Benefits – Transaction Dispute Services
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Cardholder Statement

Cardholders have the ability to print out a copy of all their transaction activity using “Cardholder Statement”.  The statement is an HTML document.  
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