Huron City Schools

Learn 360 - Tips and Tricks

It would seem that there are some videos that will work without issue from Learn 360 and
then there are the ones that make you want to pull your hair when trying to view.

From talking to Learn 360 none of the Videos from A&E networks will allow downloading due
to licensing agreements. These videos can only be streamed. Here is the problem, when you
click “Launch Player”, Quicktime is launched but then says that the file cannot be viewed.
Gary and I have tried to talk to Learn 360 about his issue with no success. We have however

discovered a couple of work a rounds.

Each of your computers should have a program called FlipAMac WMV. To access the setting
for this program, open your system preferences. (Located under the Apple icon in the top left

corner of your computer)

1. Click on the Flip4Mac WMV icon.
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2. A window will open like below. Click on the tab marked “Browser” if it is not already
highlighted. Down below, you will see check boxes. All of them need check marked.

®eOO0 Flip4Mac WMV

[ «[» || ShowaAll | Q

[Browser' Player = Audio Update Upgrade

Flip4Mac WMV Browser plug-in settings:
v Use Flip4Mac WMV Browser plug-in

¥ Always show movie controller

hide it.

@ Maintain aspect ratio

Movies will be scaled to fit the embedded box while maintaining the
original aspect ratio.

@ Launch QuickTime Player
Movies will be played in QuickTime Player instead of the plug-in.

Background Color: || ]

Windows Media embedded plugins. See FAQ.

(" About... )

Displays the QuickTime movie controller even when the Web page tries to

These settings will only be used for web pages that are authored specifically for

@

3. Next click on the “Player” tab. You want all of the boxes check marked here as well.

Once you finished, just click the red “x” in the upper left corner.

e Flip4Mac WMV

| (<[> ] [ Showal | Q

Browser | Player | Audio Update Upgrade ]

Flip4Mac WMV Player movie settings:

@ Play movies automatically

Play Windows Media® movies automatically when they are opened or as
they are downloaded.

@ Open AVI files
Open AVI files that were created using a Microsoft MPEG-4 video codec.

( Advanced... )

File and Link Associations

Click to reclaim playback from other players. ( Reclaim )

( About... )

@
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4. Next you will need to login to your Learn 360 account. http://www.learn360.com

LOGIN NEW USERS

Username Pass

Yora

5. Once you have found a video that you want to play, if the video does not give the option
to download the video, you are given the option to “Launch Player” which allows you to
view the video in a bigger window. If Quicktime gives you the following error message,

go back to your browser window.

| The movie “Media-3.mov" can't be

opened.

Q You may need to install additional software to open

this type of file.

; Tell Me More [ OK \

6. You will notice that to the right of the video window, you can view the video in two
other formats: either Flash or Windows. If you click of Flash, the video windows will

reload and will now be a streaming flash video.
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7. You will notice in the lower right hand corner under the video that there is a set of
arrows that point out from the center, if you click on this the video will show in full

screen mode.
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8. If playing the video in flash is not an option or doesn’t play, you have a third and final
option. You can click on the “Switch to Windows” button.
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9. After you click on the “Switch to Windows” button the video screen will reload. Ifitis
blank as shown below, not a problem. Next you will need to click on the “Launch
Player” button.
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10. The following message will appear. All you need to do is click on the OK button.

8.0.0 Opening Media.asx

You have chosen to open

< Media.asx

which is a: ASX file
from: http://www.learn360.com

What should Firefox do with this file?

. e N\
{*) Open with ([ Choose... )

Y .
() Save File

| Do this automatically for files like this from now on.

Cancel ( OK )
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11. Next you will see the following screen. The video is being loaded using Quicktime.
Wait a few seconds as the video has to be loaded.

& Media-1.asx

Loading Movie...

12. After a while you should then see a larger Quicktime. This means the movie has
finished loading and that you can now play the video. Just click the play button. To
view the video in full screen, click on the arrows in the lower right corner.

a Media-2.asx

0 LD "
00:00:00 & -00:44:50

If you still experience problems, file a helpdesk. Be sure to explain what you have tried and
any error messages your received.
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